
How to authenticate Outlook using the Twilio Authy on your desktop? 
 

1. Visit https://authy.com/download/ and download Twilio Authy for Desktop, make sure you 
select the correct operating system for your device. 

 

 
 

 
2. Once Twilio has finished downloading,  
              Windows: either click ‘Run’ on the pop-up that appears in your browser or find the 

downloaded installation file (.exe), right-click select Run as administrator 
option. 

              MAC: double click the downloaded dmg file, drag over to Applications, then double click to 
open. 

3. When the following screen appears, enter your mobile phone or landline in the phone number 
field (e.g., 410123456 or 298501111): 

 

 



4. Select SMS option if you entered mobile number. If you use landline, you must select Phone 
call: 

             

5. If you choose SMS, you will receive a 6-digit verification code, you need to enter the 
code into this screen: 

              

6. If you choose Phone Call, you will be asked to press the pound key, just press the “#” 
key on your phone keypad and refresh your browser, it will then take you to the next 
step on your computer. 

 
7. Select Add an Account. 

 
8. Open a new tab on your web browser and to https://www.office.com and click on sign in. 
 
9. Enter your MQ email address and password and click on the NEXT button. 
 
10. Click on Next button again. 
 

                
 
 

https://www.office.com/


11. Click I want to use a different authenticator app and select Next. 
 

            
 

12. Click Cannot scan code, it should have a set code for you to copy across to your Authy Desktop. 
 

              
 

13. Setup the Account name as MQ Staff Email in Authy, then use the preferred colour. 
 

14. Once setup, a 6-digit code will be appearing on the Authy desktop. 
 

15. On the Outlook page click on next to enter the code you get from Authy. 
 

                     
 

16. Click on Done to complete the settings. 
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