
Created the Employability Skills 
Guide and the Skills Development 

Program to support the development 
of students’ skills

We listened to 
your feedback and 
responded with the 
following initiatives:

Your confidential feedback helps us to better understand how we are contributing to your university experience and 
to identify our areas of strength and areas of improvement.

DVCA81191 
Source: Macquarie’s Office of Business Intelligence and Reporting 

Check your emails during August for an invitation to complete the 2022 SES. 

By completing the survey, you will be entered into a weekly prize draw for the 
chance to win a $1000 prepaid Visa gift card, from a total prize pool of $26,000.*

* More information about the SES can be found here.

Launched Employability Connect, 
a centralised portal for student careers, 

employability and work-integrated 
learning that provides resources 

to students 24/7

Introduced booked consultations 
with a Learning Adviser to provide 

personalised academic skills and 
language support

Offered face to face, online, group, 
peer and digital services to support 
students with their mental health, 

social, safety and disability concerns 
by Student Wellbeing

Introduced a standardised  
iLearn template in response to 

student feedback about consistency 
across iLearn units

Launched the MyLearn tool to help 
students organise their study, keep up 
with learning activities and assessment 

tasks, monitor progress, and gain insights 
into their study patterns

Implemented the Student Success 
Support Package for students who 

need financial support 

Provided resources and training 
for staff to develop online teaching 
skills and support student learning

Created a GLP Graduate Skills 
Handbook to help students 

reflect and promote their 
success to employers

Launched the Writing Centre 
and provided additional support 

services to develop students’ 
academic literacies

The Student Experience Survey (SES) is an annual national survey, conducted by the Australian Government, of first-year 
and later-year undergraduate and postgraduate students to improve their course experience and outcomes. 

In 2021, universities were required to continue online learning and teaching arrangements in response to government 
restrictions to address the pandemic. Student satisfaction rates improved in every key focus area in 2021, compared 
with 2020. However, the results still showed the impact of disruption in students’ lives due to the changes since the 
pandemic started.

Based on students’ feedback in 2020 and 2021, Macquarie University further enhanced its online teaching and 
learning arrangements, and services to support students’ needs – including online learning skills and support, 
financial support, emotional wellbeing support, and regular communications.

reported that the overall quality of their 
educational experience at Macquarie was 

‘good’ or ‘excellent’

expressed satisfaction with skills 
development, and 69% expressed satisfaction 

with student support services during 
online learning in 2021

Macquarie was 1st in the Sydney basin 
for satisfaction with overall experience 

and teaching quality
Source: 2020 SES National Report

9633 
Macquarie undergraduate and postgraduate 

students who responded to the 2021 SES  
told us about their experience

72%

79%

1st

expressed satisfaction with 
teaching quality and learning resources

Note: 80% for teaching quality and  
83% for learning resources
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Continued support for students and 
graduates seeking paid opportunities 

with 3,300 positions advertised 
in the first half of 2022 and 

350 of those recruited for by 
MQ Student Employment

https://students.mq.edu.au/support/study/writing
www.careerhub.mq.edu.au/s/mq-student-employment
https://students.mq.edu.au/support/personal/financial-support
https://students.mq.edu.au/support/personal/financial-support
https://mylearn.mq.edu.au/login.php
https://teche.mq.edu.au/teachingdevelopment/
https://teche.mq.edu.au/teachingdevelopment/
https://students.mq.edu.au/support/study/writing/consultations
https://students.mq.edu.au/support/personal
ilearn.mq.edu.au
https://students.mq.edu.au/uni-life/leadership/global-leadership-program
https://students.mq.edu.au/uni-life/leadership/global-leadership-program
https://www.careerhub.mq.edu.au/students
https://www.careerhub.mq.edu.au/students/infoPages/detail/11
https://www.careerhub.mq.edu.au/students/infoPages/detail/11
https://www.qilt.edu.au/survey-participants/ses-participants
https://students.mq.edu.au/careers/get-ready/skills-development
https://students.mq.edu.au/careers/get-ready/skills-development



