
iThenticate at a glance. 

Log in using the okta link – you will be presented with your iThenticate page, showing 
My folders and subfolder ‘My Documents’. Here you can either go straight to settings at 
the top RHS of My Documents, or you can choose to set up folders for submissions using 
the new folder button on the RHS panel. 

Either of these options allows you to set how the documents will be compared for that 
particular folder. We suggest the following settings: 

Note that we haven’t suggested to ‘exclude small matches’, as in a large thesis 
document, even 1% could be a significant amount of plagiarised text. Update settings by 
pressing the ‘update’ button at the bottom of the page. 

https://shibboleth.turnitin.com/Shibboleth.sso/Login?SAML=1&target=https://shibboleth.turnitin.com/shibboleth/ithenticate&entityID=http://www.okta.com/exk8k5lfz2UU28fac2p7


To upload your document (confirmation of candidature proposal or thesis file) select 
“upload a file” on RHS panel. On the new screen, press Choose File, select the relevant file 
from your hard drive and press upload. 

The file will then be processed (the length of document will determine the length of time).

When processing is complete, select the percentage beside the document to assess the 
actual amount of plagiarised work, using your academic judgement. 

https://staff.mq.edu.au/work/strategy-planning-and-governance/university-policies-and-procedures/policies/hdr-ithenticate


Once you have reviewed the output for the Confirmation of Candidature (CoC) 
document or thesis, please provide the document number (available through the 
information (i) symbol bottom LHS of document view/text matching page) and 
similarity percentage to your Faculty (CoC) or in the supervisor comments of the 
examination portal (thesis submission).  

Further information about iThenticate, including details of other functionality, is available 
in the iThenticate User Guide.

The output is very similar to Turnitin. If you are unfamiliar with Turnitin or assessing 
the severity of text matching, please contact your departmental HDR Director for
assistance. The procedure for the management of the similarity report is available in the 
HDR iThenticate Procedure.

https://help.turnitin.com/ithenticate/ithenticate-user/ithenticate-user.htm
https://staff.mq.edu.au/work/strategy-planning-and-governance/university-policies-and-procedures/policies/hdr-ithenticate
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